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Abstract

The role of the district director in improving municipal services is to coordinate and
manage local efforts to ensure the provision of distinguished and effective services
to citizens. This includes providing support and guidance to the teams working in
the municipality, and developing innovative strategies to improve the infrastructure
and enhance the quality of the services provided. The District Director is also
responsible for communicating with the public and collecting their comments and
suggestions to ensure that their needs are met and their experience with the

municipality is improved.
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